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ADA seeks legislative solutions
for dental workforce issues

SUMMARY OF WHAT’S HAPPENING NATIONWIDE

BY STACIE CROZIER

orkforce issues af-

fecting dentistry, in-

cluding recruitment

of dental assistants
and dental hygienists, student loan
debt, license portability, scope of
practice, provider shortage areas
and the lingering impact of the
COVID-19 pandemic contin-
ue to pose challenges for
the profession.

The ADA and many
other partner organ-
izations at the na-
tional and state
levels are working
to solve these is-
sues in the legis-
lative arena. Pro-
active strategies to
address workforce
challenges include
modernizing education
models, incentivizing provid-
ers with loan repayment programs,
adding new providers or changing the
scope of existing positions, and im-
proving license portability.

Listed here are current and recent
efforts that seek to address work-
force issues for the benefit of provid-
ers and patients.

DENTIST AND DENTAL
HYGIENIST COMPACT

The Council of State Governments has
partnered with the Department of De-
fense, the ADA and the American Den-
tal Hygienists’ Association to support
the mobility of licensed dentists and
dental hygienists through the develop-
ment of a new interstate compact — a
legal agreement among states — that
will create reciprocity among partici-
pant states and reduce the barriers to
license portability.

A state must enact the Dentist and
Dental Hygienist Compact model legis-
lation to join. The model legislative lan-
guage became available in January and
was written by a team made up of ex-
perts, state officials and stakeholders,

including dental boards and
dental schools.

The compact will go into effect
once enacted into law by seven states.
The compact has become law in lowa,
Tennessee and Washington, and there
are active bills in New Jersey, Ohio and
Pennsylvania. Wisconsin is expected
to introduce a bill shortly. More than
10 additional states have expressed
interest in introducing the compact
in 2024. The CSG is hosting a sum-
mit in September in Washington, D.C.,
for state dental and dental hygiene
associations, state dental boards and
state legislators to plan to advance the
compact in the coming year.

STATE LEGISLATION

As the authorities on oral health issues
in their states, state dental associa-
tions are pursuing legislative solutions
to specific workforce challenges. Many
of these efforts are conducted with

the support of the ADA De-

partment of State Govern-
ment Affairs’ state public af-
fairs program.

ARIZONA: A new law creates defini-
tions for dental hygiene assessment
and dental hygiene treatment planning.

CALIFORNIA: A law, passed by the
state assembly 78-0 and currently be-
fore the Senate, would streamline and
shorten the in-office training process
for dental assistants, allowing them
to become registered dental assis-
tants faster, allow out-of-state certified
dental assistants to apply for registered
dental assistant status if they meet
certain standards and expand dental
assistants’ scope of practice.

CONNECTICUT: Anew law allows den-
tal assistants to take radiographs under
indirect supervision and develops an

alternative to the Dental Assisting Na-
tional Board radiology exam through the
University of Connecticut, to be admin-
istered by the state dental association.

HAWAII: A new law adds community
health centers, rural health clinics and
mobile dental outreach programs to
the list of eligible organizations
at which persons with com-
munity service licenses
may practice in Hawaii
and allows the issuing
of temporary commu-
nity service licenses for
professionals who have
graduated from pro-
grams that have a recip-
rocal agreement with the
Commission on Dental
Accreditation.

MAINE: A new law ex-
pands the Maine Den-
tal Education Loan
Program to hygien-
ists, therapists, ex-
panded-function
dental assistants and
dental assistants.

MINNESOTA: A bill that died without
action would have allowed assistants
to be licensed in Minnesota if they
are Dental Assisting National Board-
certified or have graduated from a
CODA-accredited program (current
law requires both).

MISSISSIPPI: A bill that died in con-
ference in March would have doubled
the number of dentists eligible for the
Rural Dentists Scholarship Program
from three to six.

NEVADA: A new law authorizes the
practice of expanded-function dental
assistants in Nevada.

NEW JERSEY: A bill introduced in May
would reduce the age of eligibility for

radiology technicians to 16, provided

See WORKFORCE, Page 4
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the applicant is enrolled in a four-year second-
ary education program or its equivalent.

OREGON: A bill passed by both houses of the
Oregon legislature and awaiting the governor’s
signature would update requirements for dental

The Council of State
Governments has
partnered with the
Department of Defense,
the ADA and the American
Dental Hygienists’
Association to support
the mobility of licensed
dentists and dental
hygienists through the
development of a new
interstate compact — a
legal agreement among
states — that will create
reciprocity among
participant states and
reduce the barriers to
license portability.

assisting certification and direct the Board of
Dentistry to establish a workgroup to study the
workforce shortage and provide recommenda-
tions to the Board.

TEXAS: A new law allows hygienists to admin-
ister local anesthesia under direct supervision
to patients 18 or older.

VERMONT: This year’s state budget included
$100,000 for the Dental Hygienist Forgivable
Loan Program for hygienists who practice in
Vermont for the same number of years for which

ADANews

they receive forgiveness and maintain enroll-
ment at an eligible program and $3.8 million
for Critical Occupations Scholarships, which in-
cludes dental hygienists, and provides funding
for retraining and relocation incentives.

WASHINGTON: A new law eliminates the ini-
tial limited license for hygienists and creates a
three-year temporary license, and another new
law eliminates the requirement that a hygienist
be in active practice in another state in order
to acquire a temporary license in Washington.

WISCONSIN: A bill before the state assembly
requires the Department of Safety and Profes-
sional Services to issue preliminary credentials
to a hygienist or expanded function dental as-
sistant who has completed all educational re-
quirements, and who has applied for/is awaiting
full licensure from the department, a provision
that already exists for dentists.

LEGISLATION BEFORE CONGRESS
Several pieces of legislation to address dental
workforce issues are currently before Congress.
Specifically, those bills/requests include:

+ Reauthorizing the Action for Dental Health
Act workforce grants directed towards pro-
grams for dentists and other dental profes-
sionals; the bill unanimously passed out of the
House Energy and Commerce Committee July
19, indicating strong bipartisan support.

+ S 862, the Restoring America’s Health Care
Workforce and Readiness Act, which would
double funding for the National Health Ser-
vice Corps’ scholarships and loan repayment
programs for health care workers, including
dentists and dental hygienists, who serve in
federally designated shortage areas.

+ Supporting S 704, the Resident Education
Deferred Interest Act, which would address
the difficulty, or inability, of those who must
undertake several years of dental residency
with very low pay to begin repaying student
debt immediately.

» Allowing dental professional student loan bor-
rowers to modify the interest rate on student
loans to the current applicable rate.

As shared in an ADA Action Alert in June,
ADA is asking members to contact their Sena-
tors and ask them to support legislation that
can help ensure there are enough dentists in
underserved areas, members’ offices are fully
staffed and more patients are able to receive
dental care.

For the latest news on workforce advocacy, visit
ADA .org/advocacy. m
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Health care organizations
urge Congress to act
on workforce issues

BY STACIE CROZIER

he ADA, in partnership with 19 other

health care associations, urged Con-

gress to take action to solve health

workforce issues in a June 29 letter
sent to all members of Congress.

The letter said that “inadequate numbers
and maldistribution of health care profession-
als mean a lack of access to health care for
many Americans, and legislative solutions are
needed to broaden the health workforce pipe-
line and to get health workers where they are
most needed.”

The letter did not advocate for specific legisla-
tion, but noted several general policy areas that
Congress should support. “All health care provid-
ers face financial challenges when practicing in
underserved communities that could be allevi-
ated by changes to tax policy,” the letter said.
“Student loan relief may encourage more young
people interested in health professions to join the
workforce, while also smoothing the path into
underserved communities. Funding workforce
grant programs and public service programs can
also alleviate geographical and population access
to care disparities.”

The groups emphasized that “the COVID-19
public health emergency created massive shifts
in the health workforce and exacerbated already
existing workforce problems. Financial instability
compounded the stress of paying off student

loans for many providers, and burnout led others
to leave the health care field altogether. These
shifts have made geographical and population
disparities more acute. At the same time, it has
become more difficult for physicians, dentists,
hospitals, and other health care facilities to find
allied health professional staff. Despite intensive
candidate searches and offers of new employ-
ment inducements, staff vacancies remain that
limit the number of patients who can receive
care. Ultimately, if these health workforce chal-
lenges are not met, it means limited access to
health care for Americans.”

The letter was sent by the ADA, American
Academy of Ophthalmology, American Academy
of Oral and Maxillofacial Pathology, American
Academy of Oral and Maxillofacial Radiology,
American Academy of Periodontology, American
Association of Endodontists, American Associa-
tion for Dental, Oral, and Craniofacial Research,
American Association of Neurological Surgeons,
American Association of Oral and Maxillofacial
Surgeons, American Association of Ortho-
dontists, American College of Prosthodontics,
American College of Rheumatology, American
Osteopathic Association, American Society for
Radiation Oncology, American Society of Den-
tist Anesthesiologists, American Student Dental
Association, American Urological Association,
Congress of Neurological Surgeons, Society for
Cardiovascular Angiography & Interventions and
The Society of Thoracic Surgeons. m

Legislators applauded for introducing
Main Street Tax Certainty Act of 2023

Legislation would make 20% deduction for small
and individually owned businesses permanent

BY DAVID BURGER

he ADA and a coalition of business groups thanked
two federal lawmakers for introducing the Main
Street Tax Certainty Act of 2023, legislation that
would make permanent the 20% deduction for

small and individually owned businesses.

In a July 6 letter addressed to Sen. Steve Daines (R-
Mon.) and Rep. Lloyd Smucker (R-Penn.), the coalition
said the legislation would provide certainty to the millions
of S- corporations, partnerships and sole proprietorships

that rely on the deduction to remain competitive both here

and overseas.

boarded-up buildings.”

“Individually- and family-owned businesses organized as
pass-throughs are the backbone of the American economy,”
according to the letter. “They employ the majority of private-
sector workers and account for 95 percent of all businesses.
They also make up the economic and social foundation for
countless communities nationwide. Without these businesses
and the jobs they provide, many communities would face a
more uncertain future of lower growth, fewer jobs and more

The coalition noted that the deduction is scheduled to sunset

at the end of 2025.

“Making the ... deduction permanent will help Main Street
during this very difficult time, leading to higher economic
growth and more employment,” wrote the coalition. “The more
quickly Congress acts to make [the deduction] permanent, the
sooner Main Street businesses will benefit. We appreciate your
introduction of this important legislation and look forward to
seeing it enacted.”

Follow the ADA’s advocacy efforts at ADA.org/advocacy. m

— burgerd@ada.org
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ADA asks for transparency, payment parity and improved
access in comments to CMS on proposed Medicaid rules

BY STACIE CROZIER

he ADA sent comments to the Cen-

ters for Medicare & Medicaid Servic-

es June 29 on two proposed Medic-

aid rules, one on fee-for-service and
one on managed care.

Both rules propose strengthening provider
payment rate transparency, but ADA President
George R. Shepley, D.D.S., and Executive Di-
rector Raymond A. Cohlmia, D.D.S., urged the
agency to further improve transparency by requir-
ing “more granular data within the dental category,
such as utilization numbers, median fees, and service
frequency” and to use “commercial data such as fed-
eral or state employee dental plan payment rates or
FAIR Health data as benchmarks” for comparisons.

The ADA also addressed the need for states to
take corrective action in the case of very low pro-
vider payment rates, especially when they impact
network sufficiency and quality of care, asking CMS
Administrator Chiquita Brooks-LaSure to take cor-
rective action in payments to maintain network
adequacy and offer incentives to participating pro-
viders. The ADA also supported that dentists be
allowed to claim a tax credit for the first $10,000
of services and be credited at a rate consistent
with the dentists’ full fees for that region or state.

The letters also asked that CMS establish pay-
ment parity between Medicaid and the Children’s
Health Insurance Program regardless of age, noting
that in states that administer Medicaid programs
separately from CHIP, provider payments are of-
ten substantially higher for services rendered to
children covered by CHIP compared with those in
the Medicaid program. The ADA noted that this
practice is discriminatory and perpetuates oral
health disparities for lower-income families.

The ADA told CMS it supports the agency’s
proposals to improve access to dental care, in-
cludingincreasing payment rates to providers, im-
proving outreach and reducing barriers to provider
credentialing and contracting, expanding use of
telehealth, and improving timeliness and accuracy
of claim payment and prior authorization. But they
also noted that reducing administrative burdens,
especially audits, for dentists will encourage them
to enroll and remain providers. “The ADA also sup-
ports efforts to ensure that each managed care
entity establishes a designated provider advocate
position to conduct educational sessions for par-
ticipating providers and provide ongoing technical
and navigational support,” the letters said.

The ADA also supports requiring states to
have a more simplified single website with links
to specific program and health plan information,
explanations of assistance available to users and
secret shopper survey results to assist enrollees.

Inits comments on the proposed rule on Med-
icaid and CHIP managed care, the ADA said it sup-
ported efforts to increase accountability for dol-
lars directed through state directed payments but
noted that there should be exceptions for states
that may make state directed payments to safety
net providers like federally qualified health cen-
ters and dental schools, which provide care to
disproportionately high numbers of Medicaid
beneficiaries. The letter also noted ADA support
of the president’s fiscal year 2024 budget that
proposes requiring Medicaid managed care plans
to meet an 85% minimum medical loss ratio and
requiring states to collect remittances if plans fail
to meet the minimum medical loss ratio but asked
for more transparency with the process. The ADA
also noted its support for mandatory Medicaid
and CHIP Core Set Reporting.

These comments were also sent to CMS by
the Organized Dentistry Coalition, a group that

includes the ADA, Academy of General Dentistry,
American Academy of Oral & Maxillofacial Pa-
thology, American Academy of Oral & Maxillo-
facial Radiology, American Academy of Pediatric
Dentistry, American Academy of Periodontology,
American Association of Oral and Maxillofacial
Surgeons, American Society of Dentist Anesthe-
siologists, American Student Dental Association,
Association of Dental Support Organizations and
National Dental Association. m .
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ADA, AAPD want oral health
to remain national priority

GROUPS URGE HRSA NOT TO TRANSITION ORAL HEALTH
TO STATE MEASURE

BY ANNA FANELLI

he American Dental Association and
the American Academy of Pediat-
ric Dentistry are urging the Health
Resources and Services Administra-
tion to retain a national performance measure

for oral health, rather than transitioning to a
state measure.

The comments, sent July 5 to HRSA Administra-
tor Carole Johnson, were in response to an infor-
mation collection request about newly proposed
guidance on HRSA's Title V maternal and child
health services block grants to states program. The

proposed guidance would eliminate the oral health
national performance measure for the grants and
would replace it with state performance measures.

“Title V programs have led the way in ma-
ternal and child health innovations, investment,
and improvement, and oral health must remain
a national priority to ensure that progress is not
slowed or reversed,” ADA President George R.
Shepley, D.D.S., and AAPD President Scott W.
Cashion, D.D.S., wrote.

Title VV has been pivotal in addressing the chal-
lenges of oral health in pregnancy, postpartum,
and early childhood stages in recent years by
funding programs that:
 Promote dentist visits by the age of 1.

« Conduct oral health risk assessments.
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+ Expand the use of dental sealants and fluo-
ride varnish.
+ Integrate oral health care into medical (pri-
mary) care.
 Improve Medicaid dental coverage.
Programs funded by Title V block grants are
crucially important because maintaining opti-
mal oral health for mothers in the pregnant and
postpartum stages helps prevent adverse birth
outcomes and maternal morbidity and mortality,
and because, according to the CDC, caries are
the most prevalent infectious disease among
our nation’s children and caries begin soon after
tooth eruption, according to the comments.
Follow all of the ADA's advocacy efforts at
ADA.org/Advocacy. m

ADA urges
grassroots
action to seek
extension of
Action for
Dental Health
Act

Act reauthorizes funding
for the federal oral
health workforce
grant program

BY DAVID BURGER AND
STACIE CROZIER

he ADA is asking dental pro-
fessionals to write their con-
gressional delegation urging
them to support a reautho-
rization of the Action for Dental Health
Act, which provides funding for the Health
Resources and Services Administration’s
oral health workforce grant program.

The workforce grant program, which
will expire at the end of this fiscal year,
would be extended until 2028, accord-
ing to an action alert sent out July 20.

“The Action for Dental Health has sup-
ported many state-based efforts to re-
duce dental disease through oral health
education, grow the oral health work-
force and place it where it’s most need-
ed, reduce emergency department visits
through establishing dental homes, and
many other important initiatives,” accord-
ing to the alert.

Without reauthorization this year,
those initiatives could lose their fund-
ing, according to the alert.

A template to contact congressional
representatives is available at ADA.org/
advocacy/legislative-action-center/
adh-action-alert.

The House Energy and Commerce
Committee unanimously voted July 19
to advance HR 3843, the Action for
Dental Health Act of 2023, in the final
step before moving to the House floor
for consideration.

OnJuly 18, the ADA and 13 other den-
tal organizations sent a letter in support of
ADH reauthorization to committee Chair
Cathy McMorris Rodgers, R-Wash., and

See ACTION, Page 13
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DSO conference draws Association leaders

ADA EXECUTIVE DIRECTOR DISCUSSES NEED FOR COLLABORATION

Collaboration: ADA Executive Director Raymond A. Cohlmia, D.D.S., served on the panel “Industry Perspectives from Industry Leaders” during the Dykema Defini-
tive Conference for DSOs July 19-21. From left are Brian Colao, director of the Dykema DSO Industry Group, who served as moderator; Guy Amini, president of
dentalcorp; Stanley Bergman, chairman of the board and CEO of Henry Schein,; Dr. Cohlmia; and Steve Bilt, CEO of Smile Brands.

BY KELLY GANSKI
Aurora, Colorado

he ADA is here for all dentists.
That's the message ADA Execu-
tive Director Raymond A. Cohlmia,
D.D.S., conveyed to the attendees
at the Dykema Definitive Conference for DSOs
July 19-21. For the first time in the event’s
10-year history, the ADA had a strong pres-
ence at the conference.

Dr. Cohlmia served on a panel titled “Industry
Perspectives from Industry Leaders,” where he
discussed how the Association and dental sup-
port organizations can work together to support
the profession. Other panelists included Guy

Amini, president of dentalcorp; Stanley Berg-
man, chairman of the board and CEO of Henry
Schein; and Steve Bilt, CEO of Smile Brands.
Brian Colao, director of the Dykema DSO In-
dustry Group, served as moderator.

@
INSIGHTS ON GROUP
PRACTICE DENTISTRY Wi

“When you look at the DSOs and where they're
going ... it's going to continue to grow,” Dr. Cohl-
mia said. “Where does the ADA fit in there? The
ADA becomes the voice that helps each and every

one of us behind the scenes. The ADA is behind
the scenes doing the evidence-based (dentistry),
the policies, making sure that your practice is not
interfered with or there’s anything that interferes
with that doctor/patient relationship.”

Dr. Cohlmia discussed the importance of
partnerships between the ADA and the DSO
community. He cited a partnership with the As-
sociation of Dental Support Organizations to get
legislation passed on lowering the medical loss
ratio and working together to streamline cre-
dentialing and portability.

One of the main topics during the panel con-
versation was the dental workforce shortage.
The ADA has been working on the Dentist
and Dental Hygienist Compact, something Dr.

Cohlmia said DSOs need to deliver more care
to patients. The compact will support the mo-
bility of licensed dentists and dental hygienists
through the development of a new interstate
compact — a legal agreement among states
— that will create reciprocity among partici-
pant states and reduce the barriers to license
portability.

This type of work, panelists said, is what the
ADA can do for the DSO community and the
profession. Mr. Bergman encouraged the DSOs
to support the ADA in getting its message out
and to make sure the elected officials understand
the importance of oral care.

Where does the ADA
fit in there? The ADA
becomes the voice that

helps each and every
one of us behind the
scenes.

- Raymond A. Cohlmia,
D.D.S.

“The ADA over a lot of years has built a brand
that the public actually recognizes, that congress-
men actually recognize and to partner that with
DSOs... to bring those brands together to advance
the profession is really powerful,” Mr. Bilt said.

“When | talk about bridging the gap between
all of the different organizations ... we all have
something in common: to improve people’s lives.
We make people healthy,” Dr. Cohlmia said. “I
certainly can't change the past, but we can cer-
tainly change the future.” m

Recruiting hygienists, assistants still
challenging for practice owners

How challenging has it been to recruit
the position(s) below? (Percentage indicating
“Extremely Challenging” and “Very Challenging”)

June 2022 vs. June 2023

MOST HYGIENISTS AND ASSISTANTS RECEIVED WAGE INCREASES IN THE PAST YEAR

BY STACIE CROZIER

entists still face challenges in recruiting dental

hygienists and dental assistants, despite the

majority of responding owner dentists report-

ing that they have given hygienists and assis-
tants a pay raise in the past year, according to the latest
ADA Health Policy Institute emerging issues poll.

The poll of some 1,100 dentists conducted June 13-19
found that, among the approximately 1 in 3 dentists who have
recently or are currently recruiting, 94.5% of respondents re-
ported that recruiting dental hygienists remains very challenging
or extremely challenging. Filling dental assistant positions also
remains a challenge, with 83.7% reporting that they found it
very challenging or extremely challenging to recruit dental as-
sistants — about the same level as reported inlast year’s polling.

About 4 in 5 responding owner dentists reported giv-
ing their dental hygienists and dental assistants a wage
increase in the last year. When owner dentists were asked
about the last wage increase offered to staff, the majority
of wage increases for dental hygienists were in the range

of 4-6% (34.6%); 14.8% reported giving wage increases of
7-9% and 22.8% reported a wage increase of 10% or more,
while 27.7% reported a wage increase in the 1-3% range.
For dental assistants, 41.3% of owner dentists gave wage
increases of 4-6%; 15.7% reported giving wage increases
of 7-9% and 21.4% reported raising wages for assistants
10% or more, while 21.6% offered a raise between 1-3%.
One in five respondents reported offering paid leave
to hygienists and assistants. And the top three benefits
they provided to their hygienists and assistants were
dental benefits (92.6%), paid vacation (91.5%) and paid
holidays (88.8%).
Other poll results found that:
« Dentists’ confidence in their practice, the dental care sector
and the U.S. economy rose slightly.
 Appointment schedules were 88% full in June 2023 —
the highest point since March 2022.
+ Patient no-shows and late cancellations remain the most
common factor for unfilled practices schedules.
To join the panel and read the full monthly reports, visit
ADA .org/HPIpoll. m

More dentists report that recruitment of dental hygienists is very or ex-
tremely challenging in June 2023 compared to one year ago.

100%
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®June 2022 poll ®June 2023 poll
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In-office membership plans give
dentists, DSOs way to provide Dental
care through unique business model Insurance "'UB\O)

ADA-ENDORSED BENTO A MODERN ALTERNATIVE TO TRADITIONAL DENTAL INSURANCE

BY DAVID BURGER plans customized to their patients’ needsinone  bento to learn more about in-office plans. The ADA has an online hub for ready-to-use

place. The complete end-to-end solution covers  Bento also provides administration for PPO  dental insurance information that can help den-
Editor’s note: Dental Insurance Hub is a series  all aspects of plan administration from enroll-  plans, and dentists can sign up to be a Bento  tists address and resolve even their most frus-
aimed to help dentists and their dental teams  ment to payment across all 50 states. network provider for free at dentists.bento.  trating questions at ADA.org/dentalinsurance. m
overcome dental insurance obstacles so they Visit bento.net/in-office-plan or ada.org/ net/#/sign-up. — burgerd@ada.org

can focus on patient care.

ental membership plans, also known as
in-office plans, can give dentists and
dental support organizations a new way
to help patients pay for dental care.

ADA-endorsed Bento is a technology company
that is a modern alternative to traditional insur-
ance companies.

In-office dental membership plans powered by
Bento provide everything needed to build, launch
and grow revenue for individual or group practices.

“Bento empowers dental practices to offer cus-
tom membership plans tailored to the needs of

patients and generate recurring revenue,” said Ram 1
Sudireddy, Bento CEO. “Membership plans pow- Celebratlng 35 Years

ered by Bento enable patients to schedule appoint- of Servi ng Dentists Nationwide.
ments with confidence, boost case acceptance,
ensure repeat visits and build patient loyalty.”

Henritze Dental Group, a DSO in Virginia with
nine locations, has signed on to provide in-office
membership plans crafted with the help of Bento
and is happy with its success, said Kevin Pope, e - LIMITED TIME OFFER!
COO of Henritze Dental Group. e .

“We had a plan already and we transferred that
over to Bento,” Mr. Pope said.

“Bento’s platform streamlines all aspects of
plan management from design to administra-
tion, delivers a superior member experience, and
reduces the burden on office staff so dentists can
focus on what matters most: the delivery of care,”
Mr. Sudireddy said.

Bento allows dentists or DSOs to create, man-
age and sell multiple comprehensive membership

Full Contour Hard/Soft
Zirconia Crown Night Guard

$45 $21

/ Per Unit / Per Arch
Orig. Price $69 Orig. Price $32
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surcharges, add’l implant parts and attachments. No copies accepted. Limited to one coupon per person. Excludes shipping.
Visit www.tridentlab.com/terms/ for the latest warranty & terms.

Offer expires 8/31/2023.
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https://tridentlab.com/trident35/
https://bento.net
https://bento.net/in-office-plan/
https://www.ada.org/resources/practice/dental-insurance/dental-insurance-industry-solutions/ada-endorses-bento
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CAQH calling for participation in 2023 Index

NATIONAL EFFORT TRACKS COSTS, AUTOMATION OF KEY ADMINISTRATIVE
TRANSACTIONS FOR MEDICAL AND DENTAL INDUSTRIES

BY DAVID BURGER

he Council for Affordable Quality Healthcare, the health care
industry alliance better known as CAQH, is calling dental
stakeholders to participate in the 2023 CAQH Index.

The CAQH Index is the only national effort tracking the costs
and other trends in business transactions between medical and dental
plans and providers.

In an effort to reduce administrative burdens on dentists, the ADA and
CAQH formed an alliance in 2017 to help streamline how dentists ex-
change information with payers, hospitals and other organizations. This
initiative enables all dentists, regardless of
their ADA membership status, to enter their
professional information once, at no cost, in
CAQH'’s centralized database.

April Todd, chief policy and research of-
ficer for CAQH, said that the CAQH index
highlights that future efforts to automate
processes could yield even greater returns.

“After an extraordinarily challenging pe-
riod in health care, the dental industry’s
continued progress toward automated
and efficient administrative workflows
highlighted in the index is encouraging,”
she said.

“The index is the authoritative source of
information on the health care industry’s
progress toward more automated and effi-
cient business processes,” said Kristine Bur-
naska, Ph.D., director of insights at CAQH.
“It is the only national benchmarking survey
available to the industry that tracks the adoption of electronic adminis-
trative processes and the cost and time savings opportunities associated
with using these processes.”

Dr. Burnaska said it is vitally important for dental plans and providers
to participate in the CAQH Index.

“Dental plans and providers can advance the effort by contributing
data,” she said. “Every data contribution enriches the overall quality of
the index. With richer data, CAQH can deliver increasingly useful insights,

more precise measures of progress and more accurate estimates of cost
savings and spend. All dental plans and providers, irrespective of size or
adoption status, are encouraged to participate.”

Dr. Burnaska said that over the last half decade, the number of people
and organizations who use and cite the index has increased.

“Government agencies such as the U.S. Department of Health and Hu-
man Services, Centers for Medicare & Medicaid Services and Office of the
National Coordinator for Health Information Technology cite the index in
proposed rules related to administrative simplification.”

2023 index data collection is underway until Aug. 31. All participants
receive a customized benchmark report that compares their data to na-

tional estimates. This information can assist financial and strategy discus-
sions. Dental providers also receive a monetary incentive for participating.
The 2023 CAQH Index Dental Plan Survey is available at bit.ly/3rIne4q.
The 2023 CAQH Index Dental Provider Survey is available at bit.ly/30cluH2.
For help completing the index, refer to the 2023 CAQH Dental Plan
Index instructions at bit.ly/44yVMo9.
The 2022 index is available at bit.ly/30bsbdh. m
— burgerd@ada.org

Toothflix playlists help dentists educate
patients chairside or at home

Videos walk patients through topics ranging from brushing
and flossing to implants and root canals

BY DAVID BURGER

he ADA’s new Toothflix patient ed-

ucation videos, available through

the ADA Store, are designed to

help patients make informed de-
cisions about their treatment options, under-
stand upcoming procedures and learn how to
care for their teeth.

In 34 two- to four-minute videos, live actors,
clear animations and informative voiceovers
walk patients through topics ranging
from brushing and flossing to implants
and root canals.

Toothflix videos can be shown to
patients chairside, embedded on prac-
tice websites or emailed to patients
before procedures.

“The hope is that we can improve pa-
tient outcomes by offering descriptive
explanations of procedures and tips for
aftercare,” said Diane Metrick, D.D.S.,

Toothflix features:

senior manager in the ADA's Center for Dental
Practice Policy. “Toothflix can be an essential,
entertaining patient communication tool for
case acceptance and oral health awareness.”

- Thirty-four topics to choose from, includ-
ing “Snoring and Sleep Apnea,” “Your Child’s
Teeth: Ages 6 to 12,” “Root Canal” and “Wis-
dom Teeth Removal.”

- Up-to-date content that reflects the ADA
standards of clinical excellence.

toothflix

PATIENT EDUCATION SERIES

ADA American Dental Association®

- Code for embedding on practice websites.
- Email links for patients to view at home or
on their mobile device.

Videos can be played on any device with a
web browser. The one-time purchase has no
costly updates or support fees and requires
no special equipment.

The complete series is available in English
and Spanish.

There are eight specialty bundles available.
See the full topic list and sample video clips
at ADA .org/Toothflix.

The ADA Store Toothflix Complete
Series offering is valid for one dental
office. For two to 25 offices, contact
the ADA Member Service Center at
1-800-947-4746. For 25 or more
offices, email SpecialOrdersPDS@
ada.org.

Use promo code 23110 by Sept. 15 to
save 15% on ADAstore.org products. m

— burgerd@ada.org

Electronic
dental
records not
just wave
of future
but wave of
present

EDRS CAN MEET CLINICAL,
BUSINESS NEEDS

BY DAVID BURGER

he ability to share and receive
information with other dentists,
dental specialists and medical
providers electronically.

Charting, treatment planning, imaging
and accounting all digitized.

And the opportunity to potentially im-
prove patient engagement and outcomes.

That is why the ADA is actively advocat-
ing for technology solutions and regula-
tions that meet the needs of ADA member
dentists and the larger dental industry.

‘Truly is the current state of the
profession’

HalS. Jeter, D.D.S,, is vice president of the
Ohio Dental Society and part of a collab-
orative on medical-dental integration called
MORE Care Ohio.

“If you are not
already utilizing elec-
tronic dental practice management soft-
ware you need to seriously consider it,”
Dr. Jeter said. “It truly is the current state
of the profession with regard to imaging
and patient record management. As our
methods of communication in any realm
are largely digitized, the ability to com-
municate with other health care provid-
ers toward a goal of providing a more
collaborative and comprehensive mode
of patient care is essential. Electronic
dental records and electronic commu-
nication would allow sharing of imag-
ing, patient lab results, progress notes,
treatment plans and other information
between providers.”

“Decreasing administrative burdens and
paperwork through the streamlining of the
prior authorization and claims transaction
processes would allow dentists and other
health care providers to spend more time
and resources taking care of patients,”
said Manny Chopra, D.M.D., chair of the
ADA Council on Dental Practice.

See EDR, Page 19
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Warnings on
online tracking
technology
privacy,
security risks

he U.S. Department of Health
and Human Services Office
for Civil Rights and the Fed-
eral Trade Commission sent an
alert July 20 cautioning some 130 hos-
pital systems and telehealth providers
that using online tracking technologies
on their websites or mobile apps may
pose privacy and security risks by imper-
missibly disclosing consumers’ sensitive
personal health data to third parties.
Third-party-developed tracking
technologies, such as Meta/Facebook
Pixel and Google Analytics, which col-
lect and analyze information about how
users interact with websites or mobile
apps, may send information directly to
their third-party developers and may
continue to track users and gather in-
formation about them even after they
navigate away from the original website
to other websites, the alert said, which
can violate the Health Insurance Porta-
bility and Accountability Act rule.
“Although online tracking technolo-
gies can be used for beneficial purposes,
patients and others should not have to
sacrifice the privacy of their health infor-
mation when using a hospital’s website,”
said Melanie Fontes Rainer, OCR director.
“When consumers visit a hospital’s
website or seek telehealth services, they
should not have to worry that their most
private and sensitive health information
may be disclosed to advertisers and other
unnamed, hidden third parties,” said Sam-
uel Levine, director of the FTC's Bureau of
Consumer Protection. “The FTC s again
serving notice that companies need to
exercise extreme caution when using on-
line tracking technologies and that we will
continue doing everything in our powers
to protect consumers’ health information
from potential misuse and exploitation.”
OCR highlighted these concerns in a
bulletin it issued late last year that re-
minded entities covered by HIPAA of their
responsibilities to protect health data
from unauthorized disclosure under the
law. Since that time, OCR has confirmed
its active investigations nationwide to
ensure compliance with HIPAA.
“Companies not covered by HIPAA still
have a responsibility to protect against
the unauthorized disclosure of personal
health information — even when a third
party developed their website or mobile
app,” the alert said. “Through its recent
enforcement actions ... the FTC has put
companies on notice that they must
monitor the flow of health information
to third parties that use tracking tech-
nologies integrated into websites and
apps. The unauthorized disclosure of
such information may violate the FTC
Act and could constitute a breach of
security under the FTC's Health Breach
Notification Rule.” m
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New HHS resource offers a
primer on Al and cyberthreats
in health care

he U.S. Department of Health and
Human Services Office of Informa-
tion Security and Health Sector Cy-
bersecurity Coordination Center has
released a new resource that discusses artificial
intelligence and how health care entities help
protect against Al-enhanced cyberthreats.

Artificial Intelligence, Cybersecurity and the
Health Sector provides general strategic, high-
level managerial information on Al and cyberse-
curity, including an introduction to the definition
and history of Al; how Al affects cybersecurity
— especially with regard to phishing, malware
development and supply chain compromise; and

11

offensive and defensive cybersecurity consid-
erations for health care entities. Visit the HHS
website to view and download the 60-page
slideshow resource. m
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ADASRI launches survey
to understand barriers to
following waterline guidance

CDC RECOMMENDS DENTAL UNIT WATERLINES
BE TREATED REGULARLY WITH DISINFECTANTS

b bento

In-Office Dental
Membership
Plan Solutions

bento.net

BY MARY BETH VERSACI potential for retracting oral fluids. The agency
recommends waterlines be treated regularly

esearchers at the ADA Science and  with disinfectants to meet the Environmental

You run a great practice! Shouldn’t

you offer a great plan too?

BENTO ISPROUD TO BE
ENDORSED BY THE

Research Institute are embarking  Protection Agency’s regulatory standards for
on a multidisciplinary survey proj-  drinking water.

ADA. American ect aimed at better understanding The ADA highlights additional infection con-
Dental challenges and barriers to following trol guidance and resources on its
Association® dental unit waterline infection con- Oral Health Topics webpage on den-
e tecenastoros. A e et
. . ease Control and Prevention, dental SC|ence & dentists, dental hygienists and dental
unit waterlines promote bacterial assistants. Dentists and team mem-
A ComprehenSIUe SOluhon growth and development of bio- ResearCh bers who would like to participate in
A film because of their long, narrow |nstltute the project should email researcha-

for Dental PraCtlces tubing, inconsistent flow rates and genda@ada.org. m

and DSOs

August JADA explores
saliva-based testing

Research breakthroughs could lead
to increased clinical applications

Customized Plans

Bento empowers you to easily

customize your plan based on
popular pre-built templates or
build your own from scratch.

Launch In Minutes

Launching a plan with Bento
couldn’t be easier. Create a free
account, choose the services you
want to include, and you are good
to go!

A Comprehensive
Solution

The end-to-end Bento solution
eliminates manual processes,
reduces burden on office staff,
and streamlines all aspects of
plan management from design
to administration.

Marketing Support

Bento will provide you with full
access to customizable marketing
materials and exclusive digital
tools designed to successfully
promote and sell your plans.

Schedule a free demo at bento.net/in-office-plan/

BY MARY BETH VERSACI

reakthroughs in saliva research

will help facilitate clinical uses

of saliva-based testing, ac-

cording to the cover story of
the August issue of The Journal of the
American Dental Association.

In “Saliva Diagnostics: Salivaomics, Sa-
liva Exosomics, and Saliva Liquid Biopsy,”
the authors discuss salivaomics, the inte-
grative study of saliva and its constituents
and functions using omics technologies;
saliva exosomics, an emerging subfield of
salivaomics research; and the mechanisms
on which saliva diagnostics are based.

“Each day, humans produce approxi-
mately 0.5 through 1.5 liters of saliva,
a biofluid that is rich in biological omic
constituents,” authors Taichiro Nonaka,
D.D.S., Ph.D., and David T.W. Wong,
D.M.D., D.M.Sc,, said in the article. “Our
lack of understanding how omic bio-
markers migrate from diseased tissue
to the saliva has impeded the clinical
translation of saliva testing. ... Although
COVID-19 highlighted the need for rapid
and reliable testing for infectious dis-
eases, it represents only one of the many
health conditions that potentially can be
diagnosed using a saliva sample.”

The cover story is JADA's latest ad-
dition to its Oral Science Trends series,
made up of invited reviews that explain
where current biomedical and clinical sci-
ences are leading to impactful changes
in dentists’ ability to provide care and
improve health.

In the article, the authors introduce a
novel electrochemical sensing technol-
ogy that may be used for saliva liquid bi-
opsy in early cancer detection. They also
highlight the landscapes of saliva-based

SARS-CoV-2 testing and ultrashort cell-
free DNA and outline how these fields are
likely to evolve in the near future.

“The utility of saliva for screening for
lung cancer is under investigation,” Drs.
Nonaka and Wong said. “Saliva testing
may be used to stratify patients, moni-
tor treatment response, and detect dis-
ease recurrence.”

To read the full JADA article online,
visit JADA.ADA.org.

Other articles in the August issue of
JADA discuss using amalgam or com-
posite restorations in pediatric dentist-
ry, corticosteroids for postsurgical pain
management and hemostatic agents
after dental extractions.

Every month, JADA articles are pub-
lished online at JADA.ADA .org in advance
of the print publication. ADA members
can access JADA content with their ADA
username and password. |

The 3 Core Elements
of Saliva-Based
Diagnostics
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Which school will reign supreme at SmileCon?

4 TEAMS TO COMPETE IN TRIVIA, MORE DURING DENTAL OLYMPICS

BY MARY BETH VERSACI

our dental schools will battle it out
for bragging rights when the Dental
Olympics return to SmileCon.
The competing schools include the
University of Florida College of Dentistry, Lake
Erie College of Osteopathic Medicine School of
Dental Medicine, Nova Southeastern University
and University of Puerto Rico School of Dental
Medicine. Teams of students from each will go
head-to-head in a variety of contests.

ArNelle Wright, D.M.D., one of the hosts of the
ADA'’s Dental Sound Bites podcast, will deliver
the opening remarks to kick off the competition,
which is sponsored by Pacific Dental Services.
The two-day event will take place Oct. 6 and 7
in Dental Central, SmileCon’s exhibit hall.

“I'm super excited that Pacific Dental Services
is once again sponsoring the Dental Olympics

Photo by EZ Event Photography

Bragging rights: Flanked by ADA Executive Direc-
tor Raymond A. Cohlmia, D.D.S., and Christina
Rosenthal, D.D.S., the team from the UT Health San
Antonio School of Dentistry celebrates winning the
first Dental Olympics at SmileCon 2022 in Houston.

@ GOVERNMENT I

ACTION continued from Page 6

ranking member Frank Pallone, D-N.J., noting that
arecent survey of ADA dentists showed that one-
third of practice owners were actively recruit-
ing dental hygienists and dental assistants and
87% of them said recruiting for these positions
is “extremely challenging.”

“These challenges came despite new incen-
tives offered to prospective dental team mem-
bers,” the letter said. “Dental practice staffing
difficulties limit the number of patients dentists
can see, thus posing an obstacle to access to den-
tal care. These closely linked problems of work-
force deficiencies and difficulty accessing dental
care are magnified in the underserved areas that
are the focus of ADH programs.”

The dental organizations also said, “America’s
dental professionals have long championed the
ADH program, which provides federal grants for
the dental health needs of underserved popula-
tions. ADH funding is directed towards dental
disease prevention through oral health work-
force training, improved oral health education,
reduction of geographic and language barriers,
and improved access to care, among other ini-
tiatives. Programs supported by ADH advance
the important goal of decreasing dental health
disparities in communities where better access
to care is most needed.”

Follow all of the ADA's advocacy efforts at ADA.
org/Advocacy. m

— burgerd@ada.org

at SmileCon this year,” said Gary J. Pickard, senior
director of government and industry affairs for Pa-
cific Dental Services. “The inaugural event in 2022
was so much fun, but | expect 2023 to be even
more so. It really is an honor to support this incred-
ible new concept. I'd like to see it continue to grow,
getting bigger every year with more dental schools
and students participating. They are the future of
our industry; we need them to feel welcome and be
engaged as soon and as much as possible.”

The Dental Olympics will include a social me-
dia competition, scanning battle in the Dental
Team Hub and multiple rounds of dental trivia,
covering everything from fun questions about
dentistry to queries that test students’ clinical
knowledge.

The 2022 winner was the University of Texas
Health Science Center at San Antonio School
of Dentistry. This year’s winning team will be
announced Oct. 7.

SMILECON

ORLANDO 2023
ADA.

SmileCon will take place Oct. 5-7 at the Or-
ange County Convention Center in Orlando,
Florida. For more information, including how to
register for the meeting, visit SmileCon.org. m
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Rock out: Brothers and cellists Emil (left) and Dari-
el Liakhovetski, known for competing on “America’s
Got Talent,” will share their talents with the dental
community during the SmileCon Opening Session.

Connect: Emmy Award-winning writer/producer Mark
Scharenbroich will deliver the Saturday Keynote during
SmileCon, showing attendees how to make meaningful
connections in both their professional and personal lives.

ADA voices power SmileCon
Opening Session,
Saturday Keynote

BY MARY BETH VERSACI

ith an Opening Session and
Saturday Keynote powered by
the voices of ADA members,
SmileCon will leave dentists
feeling connected and inspired when they meet
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“| am ecstatic!”

“You guys got me DOUBLE the best offer |

could get on my own! Have any doctor call me

and I'll tell them you can’t go wrong with LPS.

Use my name. | am referring all my friends.”
- Tony Johnson, MD, DMD
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Large
Practice
Sales

N

this October in Orlando, Florida.

The Opening Session will kick off SmileCon on
Oct. 5 and set the tone for the meeting. Golden
Globe-nominated actor Constance Wu, star of
“Crazy Rich Asians” and “Fresh Off the Boat,” will
share her journey to wellness, one of the key
themes of SmileCon, during her keynote address.

Attendees won't just hear from a famous actor
at the meeting, however. They’ll also hear from
their fellow ADA members.

Stephanie R. Ganter, D.D.S., and Robert G. Mc-
Neill, D.D.S., M.D., hosts of the Between Two Teeth
YouTube channel, will take their hosting skills to the
SmileCon stage as they guide dentists through the
Opening Session and Saturday Keynote.

“We are beyond excited to represent ADA
members as their hosts for SmileCon,” Dr. Mc-
Neill said. “This is not the ADA of the past.”

“This annual meeting has become super
charged, and we want people to see what the
excitement is all about,” Dr. Ganter added.

Brothers and cellists Emil and Dariel Liakho-
vetski, known for competing on “America’s Got
Talent,” will share their talents with the dental
community as they rock out on the SmileCon
stage. Emil Liakhovetski, D.M.D., is a periodon-
tology resident at the University of Kentucky
College of Dentistry, and Dariel Liakhovetskiis a
dental student at the University of North Caro-
lina at Chapel Hill Adams School of Dentistry.

“We are honored beyond words to kick off
SmileCon 2023,” the brothers said. “It is humbling
to stand among leaders in our profession who
remind us of the value of speaking up for what
we believe in, and what better venue is there than
with the largest family in organized dentistry? Our
performance is a tribute to all those who embody
what makes this the greatest profession on Earth.”

The Opening Session will also recognize the
winners of the ADA 10 Under 10 Awards, which
honor 10 new dentists who have demonstrated
excellence in the dental profession, and include
remarks from ADA President George R. Shep-
ley, D.D.S., and Executive Director Raymond A.
Cohlmia, D.D.S. A continental breakfast will be
served before the session, beginning at 7:30 a.m.

Emmy Award-winning writer/producer Mark
Scharenbroich will deliver the Saturday Keynote
on Oct. 7, taking attendees for a fun ride as he
shows them how to make meaningful connec-
tions in both their professional and personal lives.
His “Nice Bike” message is supported by three
actions: acknowledge, honor and connect.

“The world becomes a kinder and more caring
place when we share a sweet smile with others,”
Mr. Scharenbroich said. “I am thrilled to share
my ‘Nice Bike’ message about making meaningful
connections at SmileCon. See you in Orlando!”

The Saturday Keynote will also honor 2023
ADA award winners Bill Milner, D.D.S., recipient
of the Humanitarian Award, and John D.B. Feath-
erstone, Ph.D,, recipient of the Distinguished
Service Award.

Dr. Milner is the founder of Access Dental Care,
a nonprofit that provides dental services to se-
niors, people with disabilities and others who
have trouble accessing care. Dr. Featherstone
is the retired dean of the University of Califor-
nia San Francisco School of Dentistry and a re-
nowned dental researcher.

The Saturday Keynote will also look to the fu-
ture of the ADA, as President-Elect Linda J. Edgar,
D.D.S., shares her vision for 2024.

See SMILECON, Page 15
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ADA Member App fosters
mentorship opportunities

NEW FEATURES ENABLE MEMBERS TO CONNECT WITH MEMBERS IN THEIR
STATE AND/OR LOCAL SOCIETIES, USERS CURRENTLY ONLINE, MENTORS

BY DAVID BURGER

he right mentoring relationship can be
a vital tool for professional growth.
But one of the trickiest things about
mentoring is that it can be difficult to
find an entry point.

That is where a new feature in the ADA Mem-
ber App comes in.

New chat enhancement enables members to
filter by user to connect with members in their
state and/or local societies, users currently online,
as well as mentors who have opted in to be avail-
able for real-time answers and knowledge sharing.

Chat users can also create groups to further
opportunities for connection, networking and
knowledge sharing.

The dentist-designed, reimagined ADA Member
App provides ADA members with quick access to:
A personalized newsfeed to stay current on

what matters most.

+ ADA CE transcripts, completed and in-progress
CE courses and ADA CE Online subscriptions.

« Career resources, including a career path quiz
to help members find the right fit based on
their interests.

« Adigital wallet to help organize and keep im-
portant documents handy.

- Initiating or updating credentials with the ADA
credentialing service, powered by CAQH ProView.

+ Updating member and ADA Find-a-Dentist
profiles to help patients find you.

« Plus, app users can read the latest from ADA
News, register for events, listen to exclusive
content from ADA’s newest podcast “Dental
Sound Bites” and more.

To opt in to be available as a mentor in the
app, members should log into the app using their

SMILECON continued from Page 14

Guides: Robert G. McNeill, D.D.S., M.D., and
Stephanie R. Ganter, D.D.S., hosts of the Between
Two Teeth YouTube channel, will host the Opening
Session and Saturday Keynote at SmileCon.

SmileCon will take place Oct. 5-7 at the Or-
ange County Convention Center. Learn more
and register at SmileCon.org. All pass options
include access to the Opening Session and Sat-
urday Keynote. m
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member login, navigate to their profile, tap on
Communication Preferences, and check the box in-
dicating “Activate designation as a mentor in chat.”
For more information on the new features and
how to download the app, visit ADA.org/app. m
— burgerd@ada.org
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ADA Election Campaign Statements

andidates seeking ADA-elected offices prepared platform statements and profiles for the ADA News. Each candidate was sent a profile form with
the same questions and asked to list no more than five items for professional memberships, volunteer posts/elective offices and main qualifications.
Publication of these statements and profiles should not be construed as an endorsement of any candidate by the ADA News or other staff of the ADA
or its subsidiaries. These statements and profiles are presented as information for Association members. The candidates included are those who — as
of Aug. 1 — had decided to seek office through the upcoming Association elections being held concurrently with the Oct. 7-10 House of Delegates in Orlando.

ADANews

The candidates’ profiles and statements are also available on ADA.org for Association members only.

Craig
Armstrong, D.D.S.

Our next president must lead us to into a
future we create for ourselves, not a fu-
ture determined by others. | am optimistic
that together we can ACT: advocate for
our profession; communicate our concerns
to each other and the world at large; and
transform into the best ADA yet.

As chairman of our Budget & Finance Committee, our Foundation and
as liaison to ADPAC, among other service to dentistry, | believe the ADA
is our voice and the source of our professional power.

The proof is the recent medical loss ratio victory against insurance
greed, where we advocated for controlled costs, communicated in real-
time and transformed our practice environment. Our patients and pro-
viders were protected. Dentistry won. This is the power of our ADA.

Now is a time to be bold fearless leaders. We must be a bridge from a proud
past to an even stronger future. This is the collaborative, effective leadership
I have always practiced and now offer as candidate for ADA president-elect.

With your support, we will meet the challenges ahead and make mani-
fest our chosen future. It would be an honor to continue to serve and
work with all of you. | humbly ask for your vote.

Susan Becker
Doroshow,
D. DoSo

Eroding membership market share is
merely a symptom of the ADA’s two
most urgent problems: An archaic dues-
based business model and the lack of
significant new dentist engagement at
the highest levels of leadership.

Every critical issue ahead — from how we engage with large group
practices, whether or not we support even limited dental benefits under
Medicare, what technology and Al will bring to the practice of dentistry
— will polarize the profession and put the ADA at risk for steeper member-
ship and revenue declines. We must pivot away from dues dependency.

Only the ADA has the resources and commitment to deliver advocacy,
accreditation, testing, science and standards. Our new business model
must generate enough revenue to sustain these critical activities. Our
No. 1 priority must be the ADA's survival — without the ADA, dentistry
ceases to be a profession.

We must amplify the voices of our newest professionals to elevate the
ADA for the future. | dream of an ADA Board with three new dentists at the
table within the next five years, without carve-outs or bylaws changes.
Former New Dentist Committee chairs are well-qualified to serve as vice
presidents; let’s inspire them to pursue the position — and elect them.

17

Brett H.
Kessler, D.D.S.

“The world is changing very fast. Big will
not beat small anymore. It will be the fast
beating the slow.” (Rupert Murdoch)

The American Dental Association needs
to “move fast” if we are to remain relevant.
Disruption to practice models, benefits,
workforce, educational costs, access, science, technology and well-being
are allmoving at warp speed. It is time for definitive action from the nation’s
most influential dental organization.

Our organization has never been more challenged. Happily, we are finally
taking a proactive approach to address our most important issues. This is
the start of the new collective mindset at the ADA.

It is critical that we that we stay unified and focused as we navigate these
uncertain waters.

| am a catalyst of positive change in the world. | live in the realm where
anything is possible. Creative solutions are found in this “growth mindset.”
| have orchestrated successful growth everywhere | have served. A clear
value focus for our members will improve the health of our communities.

Today, the American Dental Association needs visionary and transforma-
tional leadership so it can become a successful change agent. It is time for
us to be the disruptor, or we will continue to be disrupted.

President-elect candidate profile President-elect candidate profile President-elect candidate profile

Current residence: Houston, Texas

Dental school attended: The University of Texas School of Dentistry
at Houston

Year received dental degree: 1989

Postgraduate education/specialty: Master of Academy of
General Dentistry

Years of ADA membership: 38

Other professional memberships:

« Academy of General Dentistry, Omicron Kappa Upsilon.
« International College of Dentists.

« American College of Dentists.

« Pierre Fauchard Academy.

Volunteer posts/elective offices held in organized dentistry:
« Texas Dental Association, president.

« Texas Academy of General Dentistry, president.

« Greater Houston Dental Society, president.

« ADA Council on Government Affairs, chair.

« ADA Council on Dental Practice, member.

What are your main qualifications for the office you seek?

1. Hands-on knowledge — informed, engaged member of the tri-
partite with in-depth understanding of every aspect of organized
dentistry that is focused on making ADA valuable to all dentists.

2. Active listener — dedicated to ensuring all voices are heard so the
ADA is representative of our diverse membership.

3. Pragmatic optimist — together we can be the bridge to an
even brighter future for our profession built on our strong and
proud past.

4. Organizational catalyst — core commitment to empowering others
to be a part of the solution.

5. Experienced leader — proven track record of successful, collabora-
tive outcomes at every level of organized dentistry.

Why do you want to be an ADA officer?

Our tripartite is at risk requiring visionary, inclusive leadership. My life’s
work has prepared me for this moment. | believe the ADA was built on
our ability to successfully confront our professional challenges. Today,
our ADA needs us to once again come together in a way bigger than
any of us individually for the future of our profession. | am running for
ADA president-elect because | believe that with just a little nudge from
all of us, the best years for dentistry lie ahead. It would be an honor to
continue to serve and work with all of you. | humbly ask for your vote
for president-elect.

Current residence: Skokie, lllinois

Dental school attended: University of Illinois at Chicago College of
Dentistry

Year received dental degree: 1983

Years of ADA membership: 43

Other professional memberships:
« National Dental Association.

« American College of Dentists.

« International College of Dentists.

« Odontographic Society of Chicago.
« Independent Dental Organization.

Volunteer posts/elective offices held in organized dentistry:
« lllinois State Dental Society, trustee (2004-07).

« Chicago Dental Society, president (2015).

« ADA Council on Membership, chair (2008-09).

« ADA Business Enterprises, Inc., director (2020-22).

« ADA Board of Trustees, 8th District trustee (2018-22).

What are your main qualifications for the office you seek?

« Chaired lllinois State Dental Society Finance and Planning
Committee.

« Served as membership chair or liaison at all levels of the tripartite.

« Chaired ADA Board Audit and Diversity and Inclusion Committees.

« Experienced with nondues revenue and member benefits as a direc-
tor on ADABEI, ADA's for-profit subsidiary.

« Depth of dental meeting experience (exhibitor recruitment and re-
tention, scientific program scouting, general arrangements, special
event planning) for the Chicago Dental Society Midwinter Meeting.

Why do you want to be an ADA officer?

From the very first steps of my leadership journey in 1999, | have
asked the tough questions, debated with passion and kept dental
politics out of my service. | have built a leadership reputation for hard
work, thorough preparation and thoughtful candor.

The ADA cannot survive and thrive in the 21st Century and beyond
without drastic changes. We must stop denying the crisis that is right in front
of our eyes. In the story, “The Emperor’s New Clothes,” a vain and stupid ruler
is duped into wearing invisible finery. Only a young child is bold enough to
declare the truth — the emperor is naked. With my ADA trustee term behind
me, | now sound the alarm about the dumpster fire that lies ahead.

In an ever-changing world, we blindly ignore societal trends and
futilely struggle to preserve our profession and the ADA as we know
them, instead of elevating both for the future. Leaders differ in their
tolerance for change — some maintain a virtual death grip on the status
quo, others are willing to embrace evolution. What the ADA needs now
are leaders who are driven to create a reimagined association. | seek the
office of president-elect out of a passion to steer that transformation.

Current residence: Denver, Colorado

Dental school attended: University of Illinois at Chicago

College of Dentistry

Year received dental degree: 1995

Postgraduate education/specialty: General practice residency,
Northwestern Memorial Hospital, Chicago, 1995-97

Years of ADA membership: 30

Other professional memberships:
American College of Dentists.
International College of Dentists.
Pierre Fauchard Academy.

Volunteer posts/elective offices held in organized dentistry:
President, Colorado Dental Association (2013-14).

Founding chair, Colorado Dental Association Foundation (2015-17).
Vice-chair, Council on Dental Benefit Programs (2018).

Chair, American Dental Association Science and Research Institute
(2021 -present).

President, Colorado Prosthodontic Society (2017-18).

What are your main qualifications for the office you seek?
Trustee, 14 District (2019-present).

Chair, Diversity and Inclusion Committee.

Chair, Audit Committee.

Chair, American Dental Association Science and Research Institute (two terms).
Golden Apple Award, Mentoring in Leadership (2010).

Why do you want to be an ADA officer?

It has been the highest honor to serve as a leader in dentistry. | feel | am the
best qualified to serve as an ADA officer through my experience, my drive
and my passion for life.

Experience — | have practiced in a wide variety of practice modalities. |
started in a hospital setting during my GPR. Once finished, practiced as an
employee dentist, then a practice owner in a fee-for-service startup. After
selling my practice, | served as chief dental officer for a small dental support
organization, and | currently practice in a PPO-focused restorative practice.
| have also been an educator both at two dental schools, and as a national
wellness and leadership speaker.

Drive — Early in my career, | quickly recognized how important leadership
growth would be to my success. | embarked on a dedicated leadership
continuum through articles/books, classes, study clubs and coaching. This
passion for growth continues today. | learned to lead through the lens of
the vision, mission and core values. We must clearly articulate our values to
remain relevant to the world.

Passion — | am passionate about living my best life and inspire others to
follow. The ADA is the most impactful venue supporting our members so
they live their best lives while serving their communities.

| humbly ask for your vote.
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Robert E.
Butler, D.D.S.

Last year, the House of Delegates recog-
nized that our organization’s steadily de-
clining membership is a crisis which threat-
ens the position of the American Dental
Association as the universally recognized
voice of dentistry.

Inresponse, the HOD adopted resolutions 205 and 206, which established
the Strategic Forecasting Committee as a new component of ADA gover-
nance. The strategic forecasting committee is intended to give ADA decision-
making — typically a slow and reactionary process — a more proactive and
more creative posture. However, we should recognize that the strategic
forecasting committee will not provide the solution to our membership crisis
on its own. The committee will only be an innovative and powerful tool if it
receives adequate support from ADA leadership. To adapt to the trends which
are currently reshaping dentistry, the Board must prioritize strategic forecast-
ing in our governance process. Implementing these changes will reestablish
the ADA's status as a must-join professional network for practitioners of all
ages, backgrounds and practice types.

As second vice president and a member of the Board of Trustees, | will
give my all in our collective effort to reverse the ADA's decline in member-
ship and restore its ability to champion the interests of both its members
and our patients. If elected, | will assist Dr. Linda Edgar, D.D.S., to ensure the
prompt implementation of strategic forecasting, that it is used in diligent
and effective manner and consider all proposed solutions to our membership
crisis with an open mind.
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Edwin A. del

Valle-Sepulveda,
D.M.D., J.D.

| have been a proud and loyal ADA
member dentist for over 40 years.
| love and respect this association
for its glorious past and promising
future.

I have been fortunate to enjoy the private practice of the
profession, to work as a federal services dentist, to serve as a
board examiner, to teach students and residents, to treat the
underserved and to serve in the organized profession.

I 'am an attentive and empathetic listener. | always try my
best to see everyone else’s point of view. | am not afraid to go
across the aisle seeking consensus for the common good. | pride
myself on being a successful mediator and having worked with
leaders of all types.

After more than 30 years of extremely proud, enjoyable service
as a volunteer (more than 20 of these as a member of the ADA
House of Delegates), having held numerous leadership positions
across the ADA tripartite and in other national dental associations,
| am ready to serve the ADA, its HOD and every ADA member
dentist as one of its vice presidents.

I'am committed to helping the ADA reach new heights, to continue to
evolve with the times to better serve members and become the “must
have” association for all dentists across the spectrum.

I am committed to helping the ADA lead globally.
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Jay Freedman,
D.D.s.

Beginning the day after the election, my
primary responsibility will be to get up
to speed on the issues confronting the
Board of Trustees and be ready to fully
engage and be an effective voice at its
next meeting.

And as the House has instituted the strategic forecasting com-
mittee governance, | intend to work towards a smooth and ef-
ficient workflow with measurable results.

The ADA and our members helped to finally get the McCarran-
Ferguson Act repealed nearly three years ago, and yet, there have
been no noticeable changes.

I would be a voice on the Board advocating for definitive action
to address the number one concern of our members — insurance
reform.

As the ADA and dentistry are pushed toward relative value
units for reimbursement, | would campaign for an independent
study conducted by a Wall Street financial consultant for an
evidence-based conclusion as to which model favors our profes-
sion’s well-being (RVUs vs. procedure-based).

Finally, | would champion a formal mechanism within member-
ship to engage, recruit and retain general practice residency and
specialty students; continue to work toward a welcoming and
inclusive association and create better solutions for managing
student debt and the enormous cost of dental education.

Second vice president candidate profile Second vice president candidate profile Second vice president candidate profile

Current residence: St. Louis, Missouri

Dental school attended: University of Missouri- Kansas City
Year received dental degree: 1984

Postgraduate education/specialty: General practice
residency, Jewish Hospital St. Louis 1985

Years of ADA membership: 44

Other professional memberships:

+ Academy of General Dentistry.

+ American College of Dentists.

+ International College of Dentists.

+ Pierre Fauchard Academy.

+ American Association of Dental Insultants.

Volunteer posts/elective offices held in organized dentistry:

« ADPAC board member.

» Missouri Dental Association speaker of the House.

» Missouri Dental Association trustee.

« ADA Council on Government Affairs board member.

» Two-time chair of ADA Reference Committee A (Budget,
Business, Membership and Administrative Matters).

What are your main qualifications for the office you seek?

If elected, | will offer valuable experience to the ADA Board in three

key areas:

1. | have substantial knowledge of the budgeting process, having
served on my district’s budget subcommittee for 20+ years
and as two-time chair of Reference Committee A. My record
of fiscal responsibility would be an asset to the Board as it
takes on its new budgeting powers.

2. | have seen firsthand the value and challenges of successful
advocacy during my four years as an APDAC board member.

Year after year, polling shows that advocacy is highest priority

of ADA members and non-members alike. | would be the only
Board member who has previously served on the ADPAC board
and Council on Governmental Affairs, bringing concrete insight to
Board discussions about how the ADA's message is presented to
lawmakers in Washington.

3. My tenure as chairman of the board for Delta Dental of Mis-
souri equips me with an insider’s perspective on third party
reimbursement issues, which remain an important part of the
Board'’s work.

Why do you want to be an ADA officer?

Our Association is in crisis, and | want to do everything | can to sup-
port it at this critical time.

The bylaws of our Association state that the first duty of the sec-
ond vice president is “to assist the president as requested.” The roles
that I have previously outlined have provided me with the experience
and competence to help our president and Association be successful.

I humbly ask for your support and your vote in the House election.

Current residence: San Juan, Puerto Rico

Dental school attended: University of Puerto Rico School of
Dental Medicine, San Juan, Puerto Rico

Year received dental degree: 1986

Postgraduate education/specialty: Oral and

maxillofacial surgery

Years of ADA membership: 41

Other professional memberships:
« HDA.

« AAOMS.

- CDS.

« ADSA.

« NHMA.

Volunteer posts/elective offices held in organized dentistry:
+ President, Colegio de Cirujanos Dentistas de Puerto Rico
(1997, 2010).
+ ADA HOD (for over 20 yrs).
« National president, HDA
(2020).
« Chair, ACD Puerto Rico Section
(since 2011).
« Member, PR Board of Dentistry
(2006-2009).

What are your main qualifications for the office

you seek?

« More than 25 years experience in the leadership of the
ADA tripartite.

- Team player that knows how to lead.

« Attentive and empathetic listener; “can do’er.”

« Juris doctor, good mediator, consensus builder.

« Have lived to its fullest and, have enjoyed studying and ac-
tively practiced dental medicine without regrets.

« Knows the ADA's past and future challenges:
Have been a private practitioner, government employed
dentist, humanitarian.

« HCW and academician.

Why do you want to be an ADA officer?

Want to be directly involved in the evolution and makeup of the
future organized profession.

Current residence: Dresher, Pennsylvania

Dental school attended: Temple University Kornberg
School of Dentistry

Year received dental degree: 1978

Postgraduate education/specialty: None

Years of ADA membership: 32

Other professional memberships:

« American College of Dentistry.

« International College of Dentistry.

« Pierre Fauchard Academy.

« Senior Attending Surgeon Abington-Jefferson Health System-
Dental Division.

« American Academy of Implant Dentistry.

Volunteer posts/elective offices held in organized
dentistry:

« Chair, ADA Council on Membership.

« President, Valley Forge Dental Association.

- Montgomery Bucks Dental Society radiology lead.

« Pennsylvania Mission of Mercy.

« Conference chair, Greater Philadelphia Valley Forge Dental
Conference.

What are your main qualifications for the office you seek?

1. I have successfully held numerous positions in different
facets of organized dentistry, each requiring their own
unique skill sets.

2. | have been an educator/mentor in a general practice residen-
cy for over 30 years, which deeply connects me through the
generational layers. This has granted me a unique perspective.

3. I have been professionally trained in development (fundrais-
ing) and have used these skills to provide significant nondues
revenues to both my district and regional dental conferences.

4. | am an innovative thinker who has the ability to examine
and often solve a problem effectively through nontraditional
techniques.

5. | am a team player who is always ready to listen to others,
am fully committed to my teammates and play my heart out.

Why do you want to be an ADA officer?

Foremost of reasons | want to be an ADA officer is because |
want to continue to serve my profession with particular atten-
tion to member success, and, isn't that the first line of the ADA’s
mission? We live in an unpredictable and fast moving world.
Today’s leaders must be able to identify change as it begins and
pivot decisively ensuring their members’ best interests. The ADA
needs leadership that can listen to all points of view and truly
understand, be prepared to think outside the lines, envision a
future where all members can flourish and all are welcomed. |
check all these boxes and more. | believe that my energy, com-
mitment and transformational thinking will put our profession in
a better position.
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EDR continued from Page 10

There is a caveat, though, Dr. Jeter said. “The
challenge to all of that, however, is that there
does not yet exist a widely available centralized
electronic health record mechanism usable by
both medical and dental providers,” he said.

Dr. Chopra echoed the sentiment.
“Ultimately, patient satisfaction and the poten-
tial savings for the dental industry will not be
actualized unless electronic dental record and
practice management systems are required to
adopt standards to facilitate electronic datain-
terchange,” he said. “We hope the Centers for
Medicare & Medicaid Services will continue to
promote interoperability to facilitate the ex-
change of information between providers, pa-
tients and payers, and support a CMS focus on
educating, engaging and incentivizing business
partners to facilitate the move.”

...patient satisfaction
and the potential
savings for the dental
industry will not be
actualized unless
electronic dental

record and practice
management systems
are required to

adopt standards to
facilitate electronic
data interchange.

- Manny Chopra, D.M.D.

The marketplace is developing, and decision
support tool development needs to have much
better data, particularly when looking at medi-
cal-dental interrelationships, said Mark Jurkov-
ich, D.D.S., who currently leads the International
Health Terminology Standards and Development
Organization’s Dentistry Clinical Reference Group.

“Dental EHRs may need to change compared
to EHRs used by our medical colleagues,” he said.

The ADA is leading the conversation on elec-
tronic dental records through the efforts of the
ADA Standards Committee on Dental Informat-
ics, whose 400 volunteers from the profession,
industry, academia and government contribute
their expertise to the development of ADA SCDI
dental standards through a consensus-based
process fully accredited by the American Na-
tional Standards Institute.

The SCDI has developed standards under four
general subjects: information exchange, clinical
informatics, knowledge management and foren-
sic odontology informatics. Additionally, the SCDI
is reviewing the data exchanged and processes
used by electronic administrative transactions.

“The ADA SCDI produces standards which
form the foundation for uniform data that al-
lows interoperability among dental and medical
systems,” said Gregory Zeller, D.D.S., chair of
the SCDI Subcommittee on Clinical Informatics.
“The SCDI also forms partnerships with medical
Standards Development Organizations, such as
HL7 and DICOM, to help ensure that elements
of standards that are common both to dental
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and medical are uniformly applied while accom-
modating in the shared standards those unique
elements pertinent to either area.”

ADA EFFORTS TO EASE
TECHNOLOGY BURDENS

There are barriers to the successful adoption
and use of electronic records. Often the costs for
new technology, the effort of switching from pa-
per records to digital, or the time and resources
needed to train staff on new systems can be
daunting for many practices.

The ADA recently conducted a nationwide sur-
vey of U.S. dental offices in order to understand
the use of electronic health/dental records and

associated issues, such as the ability to transfer
data between systems and the ability to share
information with other dental and medical pro-
viders electronically.

The survey, “Provider Perspectives on Health In-
formation Technology in the Dental Office,” is pro-
viding the ADA with information that will aid in the
development of policies and advocacy efforts to
improve the impact of health information technol-
ogy on practices. The providers who participated
shared critical information as the ADA navigates its
interactions with federal regulators and promotes
polices that support dental practices.

“It’s critically important that we understand
from practicing dentists how dental practice

19

management software and electronic dental
records impact [their] business operations and
clinical care in their practices and how the ADA
can best advocate for dentistry,” said Michael
Saba, D.M.D., chair of the Digital Dentistry,
Technology and Innovation Subcommittee of
the ADA Council on Dental Practice.

ADA ADVOCACY CONTINUES

The ADA has communicated as recently as late
June with the federal government about interop-
erability and adoption of standards for health IT
that would make it more amenable to dentists.

See EDR, Page 23
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Lessons
in life and
leadership

BY AMRITA PATEL, D.D.S.

fter a decade of work in my chosen profession —

both in the office, and out — | can confidently say

that all the highlights have involved taking as many

opportunities as | can to pay my blessings forward.
We can change the lives of our patients, but also pave the way for
future generations of dentists to grow into the many leadership
positions that are available to them. I always say that no act of
charity is too small; some of the best volunteer experiences I've
had have been community based, in the towns that our offices
were in or the city that my dental school was in. There are many
programs available on a larger scale — both here in the U.S. and
abroad, and I've been fortunate to be involved in these as well.
The Mission of Mercy events that I've witnessed firsthand and
read about on social media are always impressive to me, not
just because of the massive amount of planning that goes into
them, but because so many of us selflessly take time out of our
schedules to attend, work at and staff them.

| completed the ADA Institute for Diversity in Leadership pro-
gram in December 2021, and the information that we received
during the sessions are some of the most valuable pieces of
knowledge that I've gained on my journey. The first one is this:
Leaders empower others to achieve a common goal. As a private-
practice owner, this really resonated with me. Once your team
is on board with your vision, anything is possible. This includes
being able to create the time to give back to your community, in
whatever way that you choose.

My passion projects in organized dentistry have always related
to student, resident and new dentist engagement. Despite having
the support of my family and mentors who helped to guide me,
I've always had questions about my future and where | would
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ultimately end up. Looking back on the early part of my career
now, | think of what lessons | would have liked to learn sooner
— and what | might have done differently. The first thing | tell all
students and new dentists is to try to take as many opportunities
as possible that come their way and really get out of their comfort
zones. What do | mean by this? If you think you know where you'd
like to — or must — settle down eventually and build your life,
apply for your postgraduate training in an area that you might
have always wanted to experience and explore. This might be your
only chance to do it, and you never know what connections you
might make. New opportunities can also lead to new connections,
and this might also mean the chance of finding mentors outside
of dentistry. This is a piece of advice | wish | had taken myself, all
those years ago. A mentor isn't necessarily someone exactly like
you. Rather, a mentor could be someone who lives their life in a
way that you admire or has goals and knows how to work towards
them in a manner that you wish to learn. Although | am lucky to
have an amazing set of mentors who are also leaders in dentistry
and their communities, some of the greatest and most insightful
lessons I've learned have been from individuals on other career
paths at different stages in their lives.

The best piece of advice | can give from where | am now is to find
your people: your team, your cheerleaders, your mentors, your circle.
Strong women (and men) are some of your best supporters. Remem-
ber that the guidance you receive from those who have come before
you, comes with the wisdom of many successes, and many failures
too. Be teachable, and you will continue to grow and learn. Celebrate
the view from the mountaintops but know that with the valleys come
lessons and growth, too. Enjoy the ride and get out there and live.

Dr. Patel practices in Westchester County, New York, and Sioux
Falls, South Dakota.
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EPA AND FLUORIDE

was made aware that the Environmental Protection
Agency has proposed that certain dangerous chemicals
can be removed through filtration equipment in water
treatment facilities (July ADA News).

While this may be a good idea, one possible side effect or action
would be the removal of fluoride, which is added to municipal and
other water-delivery systems.

The addition of fluoride should be preserved and not be re-
moved as part of this action. Fluoride is added to water and
placed in toothpaste and incorporated in many dental restorative
products because fluoride protects teeth from the corrosive ef-
fects of acidity, which causes dental decay.

Additionally, the amount has no ill health effects on humans and
has been used for many years without any side effects. If a problem
existed, it would certainly have been noticed after such along time.

As is often the case, those who propose such rules may not be
aware of unintended consequences that may arise. This is why
we need to be vigilant or not allow legislation to cause problems,
hence the need to alert those in charge not to allow other damage
to occur in the name of preventing other problems.

| call on my fellow dentists to please communicate this con-
cern and make sure your representatives in both chambers alert
the EPA and other powers that be that fluoride should not be
removed from water sources as part of the efforts to remove
known harmful chemicals.

James P. Economos, D.D.S.,
Bartlett, Illinois
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ALASKA — We represent general and
specialty practice purchase opportunities
in Alaska, Hawaii, Washington, Oregon,
Idaho and Montana. Call Consani
Associates: (866) 348-3800 or learn
about us in 75 seconds at www.
mydentalbroker.com.

CONNECTICUT — Unique practice.
Drill, Fill, & Bill? Or do you want
something that is far more rewarding -
emotionally & financially? Cash-based,
no insurance or A/R. If so Email: pjp@
trackerenterprises.com.

HAWAII — We represent general and
specialty practice purchase opportunities
in Hawaii, Alaska, Washington, Oregon,
Idaho and Montana. Call Consani
Associates: (866) 348-3800 or learn
about us in 75 seconds at www.
mydentalbroker.com.

IDAHO — We represent general and
specialty practice purchase opportunities
in Idaho, Montana, Oregon, Washington,
Alaska and Hawaii. Call Consani
Associates: (866) 348-3800 or learn
about us in 75 seconds at www.
mydentalbroker.com.

MONTANA — We represent general and
specialty practice purchase opportunities
in Montana, Idaho, Oregon, Washington,
Alaska and Hawaii. Call Consani
Associates: (866) 348-3800 or learn
about us in 75 seconds at www.
mydentalbroker.com.

NEW JERSEY — Marlton. Lease/
Sale. New 4 operatories, prime high
traffic location, total 1,300 sq. ft., two
independent floors with possibility of
rental income from the second floor.
Email: send2manni@gmail.com or
text: (856) 873-6447.

NEW MEXICO — Practice for sale. Taos,
historic resort town, world class ski area,
great outdoor recreation and restaurants.
2019 $850,000 collections, new 5
operatories, 2 EFDAs. Email: vollfee@
yahoo.com.

OREGON — We represent general and
specialty practice purchase opportunities
in Oregon, Washington, Idaho, Montana,
Alaska and Hawaii. Call Consani
Associates: (866) 348-3800 or learn
about us in 75 seconds at www.
mydentalbroker.com.

WASHINGTON — We represent

general and specialty practice purchase
opportunities in Washington, Oregon,
Idaho, Montana, Alaska and Hawaii. Call
Consani Associates: (866) 348-3800 or
learn about us in 75 seconds at www.
mydentalbroker.com.

22 ADANews

g EDUCATION

facts about each to help paint a picture of the current den-
tal education landscape.

From the year they were established to their total
enrollment across all programs, learn more about the
Howard University College of Dentistry, University of Minnesota School of Dentistry and
University at Buffalo School of Dental Medicine in the fact boxes below, and stay tuned for
details about more schools in upcoming ADA News issues.

Educating
on education

BY MARY BETH VERSACI

) (d
he U.S. boasts more than 70 accredited dental
schools, all charged with educating the next gen-
eration of dentists.

This series from the ADA News highlights

DENTAL
SCHOOL

HO-Q-ARD College of
UNIVERSITY Dentistry

Location: Washington, D.C.
Year established: 1881

Dean: Andrea D. Jackson, D.D.S. Access to care: Howard University College

of Dentistry Dean Andrea D. Jackson, D.D.S.
(second from right), looks on as dental students
perform clinical procedures for migrant school
children seeking asylum in the U.S.

Total enrollment: 330

FUN FACT:

Howard University College of Dentistry alumni have gone on to practice in more
than 40 states and over 50 countries.

POST YOUR NEXT
DENTAL JOB TODAY!

Visit: careercenter.ada.org

A5

SCHOOL ofF DENTISTRY

Location: Minneapolis
Year established: 1888

Dean: Keith A. Mays, D.D.S., Ph.D. Big smiles: University of Minnesota School of
Dentistry students participate in a Give Kids A

Smile event.

Total enrollment: 622

FUN FACT:

As the only dental school in Minnesota, the University of Minnesota School of
Dentistry educates about 73% of the state’s dentists.

University at Buffalo
School of Dental Medicine

Gh

Location: Buffalo, New York
Year established: 1892

Dean: Marcelo W.B. Araujo, D.D.S,, Ph.D. Hard at work: Students from the University
at Buffalo School of Dental Medicine Inter-
national Dentist Program work in the school’s

simulation lab.

Total enroliment: 528

FUN FACT:

The University at Buffalo School of Dental Medicine was the first U.S. dental
school to offer a Ph.D. program in oral biology.
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ADA President George R. Shepley, D.D.S., and
ADA Executive Director Raymond A. Cohlmia,
D.D.S., in June 20 comments on a proposed rule
to Secretary Xavier Becerra of the U.S. Depart-
ment of Health and Human Services, commended
the department and its Office of the National
Coordinator for Health Information Technology
for continuing to promote interoperability, and for
adopting new standards that take the needs of
dentistry into account. However, they also point-
ed out that Office of the National Coordinator for
Health Information Technology would need to do
more to take the differences between medical
and dental practice into account, including ensur-
ing there is dental representation on the Health
Information Technology Advisory Committee.

In March 13 comments, Chiquita Brooks-LaSure,
Centers for Medicare & Medicaid Services admin-
istrator, Dr. Shepley and Amr M. Moursi, D.D.S.,
Ph.D., American Academy of Pediatric Dentistry
president, thanked CMS for continuing to pro-
mote interoperability to facilitate the exchange
of information among providers, patients and
payers in its proposed rule. The proposals would
implement changes intended to improve patient
and provider access to health information and
streamline processes related to prior authoriza-
tion for medical items and services.

“However, to both improve the prior authoriza-
tion process and promote interoperability, CMS
must take the different needs of dental practices
and medical practices into account,” Drs. Shepley
and Moursi wrote. “Further, this proposal will be
much more effective for dental data exchange if
CMS focuses on educating, engaging, and incen-
tivizing business partners to facilitate the move
toward adoption of the standards discussed in
this rule. Administrative efficiency can only be
achieved if we have robust standards which are
inclusive of specialties and small practices, and
if all business partners use these standards to
communicate information.”

In March 20 comments to Administrator
Brooks-LaSure on a proposed rule implemen-
ting standards for electronic attachments sent
between health IT systems, Drs. Shepley and
Cohlmia wrote in response to a proposal about
explanation of benefits calculations, “As CMS
helpfully notes, technology that can facilitate
fully electronic transactions has not been widely
adopted in the world of dentistry. In an ideal
world, dental offices would request and receive
information in real-time regarding a patient’s
eligibility under a dental plan and information
on the availability of benefits, i.e., coverage and
cost on specific procedures on specific dates of
service down to the individual procedure/tooth
level. This information would then be provided to
the patient, thus avoiding unanticipated charges
following treatment.”

Drs. Shepley and Cohlmia said that according
to a 2020 CAQH report, the potential savings
from properly implemented fully electronic
transactions would be more than $760 mil-
lion. But, “unfortunately, we are far from this
ideal world.”

“The ADA commends CMS for its focus on
adoption of standards that would streamline the
prior authorization process, as well as other trans-
actions involving attachments,” said Drs. Shep-
ley and CohImia, who added, “The ADA strongly
supports incentives and significant investment in
dental-specific electronic transaction pilots and
technology to move the dental industry towards
real-time exchange and burden reduction.” Imple-
mentation, over the long run, is well worth the
initial fears, said Dr. Jeter.

“Once the ‘newness’ has passed it, truly be-
comes an asset that you wonder how you ever
lived without,” he said. m
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Source: ADA Health Policy Institute.

Analysis of ADA masterfile. Age of dentists

Grand(JSO:
Built to Last

PROVEN PERFORMANCE,
ESTHETICS & LONGEVITY
BUILT ON TOOTHLIKE
PHYSICAL PROPERTIES

89% fillers by weight:
® Qutstanding wear resistance
® Enhanced color stability

30-50% less resin compared to

classic hybrid and pseudo nano composite

® Low shrinkage of only 1.6 vol.%

© NON-STICKY

® Prolonged working time under ambient light

Designer Nano particles:

© EXCELLENT POLISHABILITY AND POLISH RETENTION
® Tooth-like modulus of elasticity

® Tooth-like thermal expansion and flexural strength
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* Free Sample! Data on File at www.vocoamerica.com
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THE DENTALISTS

VOCO - 1285 Rosemont Drive - Indian Land, SC 29707 - www.vocoamerica.com - infousa@voco.com

Grand(JSO

89% filled Universal
Nano-Hybrid Composite
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https://www.voco.dental/us/products/direct-restoration/nano-hybrid-composite.aspx

3.& Invisalign’
Your patients,
Your practice,

Your potential advanced

Accelerate your practice growth by adding Invisalign®
treatment to your offerings.*

With our advanced technology and ongoing expert-led support, you can
treat a wide range of cases while growing your relationships with patients.

Begin your journey as an
Invisalign provider today

“Clear aligner gross revenue per Visi
ranging from 6 to 36 months but malocclusion types are not hed. T u etric is based on the a diffel e in revenue per visit

it is 46% higher than wire and brackets. Based on data located in a database of 1,000 practicing orthodontists in North America who use any brand clear aligners and any brand conventional wire and bracket:
i e h isit metric i: e average difference i isi n clear aligi ra
ient completes throughout the course of treatment. Data on file at Align Technology, as of October 30, 2018.
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https://www.invisalign.com/provider/treatment-solutions/smilearchitect



